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LHLUDNIDNISUSKISDANIS

Tnsoa§1omsﬁ1ﬁuguamsle'a’auuUaoan'leDmn'm

USUNY UOUKLNETRACUENSSUNSUSSUNAUNALIA:NSWRUUNIWOADUEVEU RUSKISIAA:KUDESSTD ACUMOIUAIUNSWRUUN
26008 LazAfUINSSUNMSAUELIONEDU rhkUNRMAURUALE:USKISIAMSAMUMSIUAEULUAEN W TONNA ASOUAAL
MsKUANAgNSIATLIWUOIU MSFTUDIU NSASIDEDULAZRANMUKNA SOUNVDAUINSSUNSUTEUNEANUIEED LatAtu:
rouAUAUIEEO MKINAMAUALELE:USKISINNMSADUIESORIRETo0NUaNWATNMA NOTSMRDNSUS:yUIoK13D
INeoAUNSUSKISIRMsMUMsIasutlavanwynionniAogotoslas 1 ASo
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- fhfuguatasdviasuussifiumunnugoBumetinsaunagns ESG Gonsounquus:iiums Wasuulao
anwaionmAdoluktotuds:iiu ESG RoAcNUEATY

- sngvULAK3afEoNUUSAURIREoTovAUMSIUEsULIavanwaDonMAogotosl 1 ASH

- TngAMswWasuwavanmwyionmaldudouktouovnsou ESG Atu:nssunsiiuguanonsia:Augvsu
gokthRrdugua:
- ADUMOKINTIUNNSUSSAIUNKLNELA:AOBIARIREoTo0UENTWHTNNA
-+ MISWEUUN MsuAluNagns uasiwuuunnIsAmuUan wooMA

- MsFAduULnsSINSIWoanKans:NUKSDWLToMERINEJ0RAUANUIESOAUENWY TN A

- fAURUANSUSKISADLIEEVYDVOVANS SOUTivAcUEEY ESG Goasounauiionoui@es walomaninaodoo
AuanwQoNMA

- IngRnonu@eomuanwyionmeAdudourtivuovnonuiEew ESG AruznssumsuleungAcu@eD SobkihAmaugLa:
- MSYSEUINSADUIEEOMUANTWHTNMAGNAUS:UUNMSUSKISAOUIFE0U00ANS
- MsUSKIsUa:Us:IUADWIEEVRIREoToRAUANWATOINA

- UsssnUSKINNUSKNSDUALNBNUVARUINSSUNSUSUN ACUENSSUNSUSSUNALNALANSWRULNWOADU
g08U uasAfUNSSUMSUTBLNIEADIEED
- USKISInMSMSFLOUSSOMUNAENSUE:LINUNMURIASUSUURMNAUENSSUNSUSEN Bosoutionsounaans ESG
- TngRnswasuwlavanmwsDonnAldusvAus:nouvovnsaunagns ESG AcuzRUSKNsTKUNAMAugua:
- MSYSUNMSNagNsMUaNIWDoNATINUNAENSNISSADINGSOU Lia:A2UiNoKUNTUNISUSSAIUNKUIE
RiRgodoofiuanwyionnA
- MsAdUNMSUSKIsSnnsAcUEsvLaTonManifeodoviuanwnionnAEoDUsANSNW
- NSUBUKUIEANUSURNsDUTUNISMIUUNAgNSMUANIWATOINALA:NISUSKISONMNS
AowEevualonaningodon

+ US:NOUADERUSKISS:AUGONNKLUEDNULA:ENEDUSSTDAND q IWoNANAUTASONISAUEDIONADUTASNSD SOU
FoumsmsaiumsasuulavaniwndonniAlia:nsannsUaogMSUaUunoRvovAns

- lnsnmswasuulavamwniomAluusaiunbANUEATYEOIUIASOMSMUEDLONFOUYDOUSUN ALUENSSUNIS
MugoLONAoUTKINASURAYU:
. fhkuathkueUs:STURIRoTovAUEMWATMA LiazooNagnsianuUURMSINlRUSSaKUamoNand
« MSUSKISONNS DIASIK ua:lUm1waz]agar‘ilﬁaoﬁooﬁuaquﬂmmmta:msUa'oaﬁwn@ouns:on (GHG)
- FdumsmunagnsuasiwulhURnsmMuanwn oA wWolkussaihkunguazanAUEeoRineodoo
- hifuguanswruuNa:usuUsONsimIbUDUAmMUEDLOnouagosoliootAlulUmMungKuaua:AULOUU

3U 9 yovLOVANS

. ystuimsnsaunagns ESG innumssidussislngsou Bonsaunauivnsiuasutavanwgionna
- aUUaUUATUENSSUNSAMUELLONADUTUNSTULAGDUNAENSUAUNUURURNMSMUaNIWHDDNA

- USANMSADNUIEEOAREI0AUENIWATONANAUNMSUSKISAOUIHE0UD090ANS
- USKasuaUssiDunuEeD ESG Gonsaunautivhowidavnifaodovnuanmwnionme

ANUNToYaNURSUD0ALUENSSUNSUSSUNAUNAUA:MSWRLUNIWOADWERBUTAR

www.centralretail.com/storage/document/cg-charter/crc-corporate-governance-and-sustainable-
development-committee-th.pdf

Anundoyannunsuoonnu:nssumMsulngnNUEOTAR

www.centralretail.com/storage/document/cg-charter/crc-charter-risk-committee-th.pdf
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nsaumsu§ms§nmsmslUé’uuuUaoamngmmn

usunY larkuanagns ReNEW toduindounnkuoassioliussaitikunensUaosiuidouns:onansidudud (voutwmn
1 uas 2) NNvNguusny Metul 2593 1asdnrins:uouMsUsKIsInNIsMsIUagulavanwnionMATRaonA3oVMU
NNKUNY JoMKUA LAUINSTIUAD 9 NOSIAUUSIINALLAS:AUENNE 13U LINSTIUMSIUAINEdoyanuNSISURIREoToU
anwnDonneA (Task Force on Climate-related Financial Disclosures: TCFD) uazuinsgnuioonmsiUningdoyalnaonu
anwgDonmeA (IFRS) S2 Wudu Tnebuuomonasaunguavlsnsiikunulsunsia:nagns msussiiunouEevuaiona
MSANTUDIU MSANMMUWA UStIDUWA Llassigonu

1. ulguiguaznagns (Policy and Strategy)

UsUNY TarkunUkunesa:autunisannisuaosfingiouns:on (Uauwmi 1 ua: 2) $oga: 30 nelul 2573 Laslthkungs:e:
golunmsUadosfuidouns:onansidudud (uouwnn 1 ua: 2) melul 2593 IngladnrhuWunsannsuaosiuidouns:ongns
W0uAug (Decarbonization Roadmap) wiotdutuomulunssduoiunisannisUaoafinsldouns:onia:n1sususosions
WasuulavanmwsnDomaA sounogolasnruwunagns ReNEW doilunagnstumssiduoududouondouuoousonyg o
ANWaNS:NUFDEVLIONEOUNMSAITUSSADNAONAZDVMUNNKUNE JTorNKUA LIatUIRSTIUFY 9 Rotus:AUUSEINALE:SAUaNa

2.  msUsaiuaoiwidsvualonnd (Risk and Opportunity Assessment)

msUs:tUurmul?iaoua:bn'lamnmsw?isuuUaoamWQDa'lmﬂu‘Juns:uoumsé'\ﬁfgﬁdomﬁuwna ausaInSaUAUWSOU
ua:Usunagnsikaonadoonuaniumsaisno « Tnausony TAMsUs:iunoUEevNOMEn W WU tiou AduAoUSou ta:
ﬁaWJﬁmosssumﬁﬁsuusoﬁu uaznUEsvNNMSIWALUKIU WU MsWaguudavuvooulaung nns:lou UamwninssuyoD
na1n uammsustouloma wu MsweuuninAlulagdideo MstivusadunuIeEIONdoU tasnmsiagundaowaanssur
USINARKUUNTRADUEATYAUNANACURREOEU SOUMDIIASI:ANANS:NURONDD:IANTULLAzUINSNNSNOUAUDORIKUN:EURADMS
Abussiouovusyeny

3.  msaduvau (Implementation)

ustny DmsedulAsoNIsoanmsUaosfisiiouns:onogwobus:ansnw Inaldumsavnuluinalulaguazgunsadnnuae
WoIWUUS:ENSNMWNNSIBWaD0NU MSEIasuMSTBWaoIUKLYUISEU U MSTBWEOULEDONTING NSTEsnussnAUUEDTWIWA
1Oudu MsusuUsolAsvagOWUTUIDsD0SUMSIUAEULUa0UD0aNWNDNMA soUNvalUayULUONYMSUATYKINONAE
sssusAluWugu (Nature-based Solutions) WuTASOHMSWUWUNTD 1a:NMSUSUUSOWURINUASSOUAUGLBUDENDEOEU 1EU
JULNUAS LA:MSINUASIBOWUW WoBosannans:NUdINMsWUasULUavanwnToNMAnaonKkoolgaUNIu uonoNdgodmsao
L&@suNIsasvANUMNSKUNTUNTISOUSHUWADOIUKIUNSDRDUSUWUNOULLAazasoNsUdousounuidoulaide wu AAT anAn
uazmMAsy Woduindoumsstldumusouniuagoroliovliagodu

4.  msanmu Ustliduwa ua:s1go1u (Monitoring, Evaluation, and Reporting)

usUNY TMsiiusousoula:AnMUToyaUsuItuUMsUaosfinsi§ouns:onAsOUAUUDUIWAN 1 2 ta: 3 80nA3O0MULINSTIU
The Greenhouse Gas Protocol (GHG Protocol) sounodiAs1zians:nu Liasus:iDuWanouAukintumssGuouIRgusiu
WIKUE 1aS189IUNANNSALTUDIUMUNISINNISANIWNTDINAMUUIASTIUEING WU LUDNOUIASTIUMSUAWeToA
moMsBURRgodovfuanwynbonmA (Task Force on Climate-related Financial Disclosures: TCFD) uaznnsgiudoonis
UnwadoyainuonuamwnDonna (IFRS) S2

Anundoyasievu The Task Force on Climate-Related Financial Disclosures (TCFD) Report 2024 @i

www.centralretail.com/storage/document/esg-reporting/crc-tcfd-report-2024-en.pdf
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Green & Sustainable Retail and Wholesale : nagns ReNEW WruunooAnsogogodu

Re

REDUCE
GREENHOUSE
GAS EMISSIONS

n1sann1sUaosing
1Souns=oN

- annsUaog
ANBISoUNS:=ON
vouwn 1 uas 2

30%

- IWUNEOUUDD
WaLOUKWULDEU

50%

- fincossuulsanslsad
WolWuMSBwdoonua:onn

- Wsaussnnlwwhtums
yudoaum

- WBinAlulagus:KaInwaoou

- AnAAMNTSNUS:IWEA
snauANMElUAUENSM
LLAazRIVESSWAUAT

q0F0AUN
FloFolIONADU

wWikurgnigtul 2573

- dolasuwlinous:zAuU

USKIstnsouousy ESG

100%

- dduauuamsigdnty

wnsoulUstinsu ESG

50%

HusSNUNUI

- d@$wnunszKUNLLa:

dolasudruusssumu
ESG mgluovAns

- dduayunsAduvu

iU ESG nugmMuoousiny

- ygNESUANWOFUNW
ladouondou

200 aau

- WussasieurinOu
Unspoavlondou

100%

- WouUNLazuenasum

WogumwLAEOLONEOU

- dolasunsidoanon

SSSUBIA LATUSSAITUN
nubnssiodouondou

- IWUNOEONFUAIATUNIW

RArodonAULAEvIONEOU

MANAGEMENT
SOLUTIONS

NISVANISVY:
2g10iUs:ansnw

- anUsuntuve:
nQnUhluronau

30%

- AMSIAAUEZAVLATUNID
+ SCUSVANISANLLENYE:

210N HRUAWUINLIU
uazUdoulade

- UszgnAkantAsugno

KUUDEUTUNSONNISUE:

- WUMsUthug=nauun

5Us:Tgsu

Wakwies:azgronsUadoafiisiSouns:ongnsiluaud (Net Zero) natul 2593
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uUSUNY DA WUoULTUNSTEwaoUasonAlasdolasumMssitussionIlulnscogdoondouagnogodu InaAnmo
s:uUTBaN$IBadUUKALAMUDVRIVESSWAUANLAAUSNS:NEFUAN IWogosanmsUdosfisi§ouns:onuazandunu
Agewavou Ul 2567 uSUnY TnAnAos:uulsansvadudonoau 160 uko InsluustinAlnemshinaoluansivad
J1uou 137 UKD AsSDUAAUKLDESSHD AN AudnsAlsTudU Tawalnd KivasswaumiBunsa Koasswaumn
IsOuau Aoud glasunsiin In Toatsad Indan uasAugNS=Ngaum tasus:inASgAUIL 1UdU 23 KD ASDUAQU
KU288STD TALA AudNsA Go! Mini go! wilosun$ifin uazaud uisn TnalhsoMstanunsaWanWNDINWEOO U
Kyueulnfiv 166,565 Wwn=3n6-52lUo (599,634 dn:9a) yogamnnisUdogfinsiSouns=onln 86,580 mu
msuaulnoonludifeuin wiounogosus:kanAmigsnadmuwdomulind 647 duunsol

Tnsomsai\)la§umsuuaioua:n'lsw'mun'\of'iﬂoﬁu

RETAIL
snuuﬁqﬁ'lwa'omuMW'l
wolandideo

ZERO CARBON LOGISTICS

USUNY dolasumstdsnauriwiiawaoonua:onntus:uuladaing InednsidsaussnnlwiWnnoau 28 AU ASOUA]U
AUGNSIONEAUMRKIVASSWAUAMLBUNSA AUNS:NgaUANDUE LazAugnNs=oegduAINdEn Laldsnonseugus
WA $1uou 48 Au dksSunssongdumongudAnas In Toawad WUdoanA Tnganunsnanmstddnounisald
661,806 ansrioU laanusurtumsuaosfisidouns=onlady 1,740 Aumsuaulnoanisdifisuiindal uonoind
USUNY FolAaluayuLasSUOEANUENONTUNMSTESnauAWiAgoowinoULE:gn AN TneTARnAvaM TuN$osnaUs
Wwn (EV Charging Stations) nsaunauauémsmua:ﬁﬁoasswéumn:\ﬂuUS:lnﬂInaua:Us:mﬂtﬁammu Insiul
2567 UsUNY Dantun$osngudlwiWanoau 63 annd a1usnsoosunisusosnaudlwWawdouauld 795 Au
TnsomsikandasNoutAiRudionouolutumsalduayumsidwaoonuaonn annmsudosuawutiazfinsi§ouns:on
uasduindoumsiaunivogtogvduonaulondinsudounnuaslawalnadniubnssodouondou
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CHILLER
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&

USUNY AinAvS:UUADUALMSINNISIASoOMAULEU
(Chiller Plant Manager System: CPMS) uass:uu
usSKIsunNsdoyamuwaouu (Energy Management
Information System: EMIS) TnginAlulaglyosnsoo
doula:dnMstnsoornAUIBugKSUs:UUUSUONMA
R vasswaumMTAog100Us:aNENW SOUNLINIAU
JoyamstBwaooulurRoassWaUAN WU 1ndovriAou
Bu s:UUIWWALLEDESD LasindovUsuomA 1Wos:y
WURRDMSTBWEL0UZD o8TRaNUNSNOINUNISAN
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WWOIWUUS:ENSNIWANSIANISWEOLIULIEAADUAUS:UUDNASIUUSHTULR INATUTagliyosnsovaoulia:usKissnns
S:UUIWWA 1AooUSUMA tastnovrhAcuduluuiBgalnyg 500:o8anmMSIBWa0LIULAAUNUMUWEOIUDEND
gugdnny
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n1sUaouNIBLsSouns=on'

vouwnn 1 (auairsuaulnoonlsaliauini)

2564 - 39,527
vouwnn 2 (Location-Based/Market-Based) (Aua1suoulnoonlsatnauini)
2564 - 384,588
vouwnn 3 (AuAirSuaulnoonlsalnauini)?
2566 - 486,353
2565 . 82,099
2564 b 37,183
6 AdWIWUTUNIsUdogfinsLlSouns:=on
X ] = (vouwmA 1 ua: 2)
o (FumSuaulnoonlsAlfguINNFiOUIN)
KUEIKR 1. JoyansounauuaunMSAtUDIUYDRUS INAING 13gnUU ta:dma
2. UDUWAR 3 US:NoUADY
1) msUa'aaﬁml§ouns:onmoa‘oumﬂmst‘?a:?mqﬁu 1azusns (Mstdussasieurt ta:mstddn)
2) msUaosfinsidouns:-onnodoumniionssuRifasdovriudowaota:wdoonu
3) MsUdosfnBIEouns:-oNNSoUNNMSUUFLLA:NS=DN8FUA U
4) MsUaogfinslEouns:onN10SoUNNNSINSNUoESRIINDINNNSFITUTONSSUYODOVANS
5) msUdogMuidouns:onnodoumnMSIAUNOITOSSAD
6) NsUdogfinslouns:oNNIVTOUINNISIEUNIVYDOWUINDIU
7) MsUaoefinsl$ouns:oNNIVSDUDNNISUUED 1LazNSIDNEFUM
8) NsUdogfMuidouns=onnivdoudnnIsUaosisiaunSwauovovAns
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Anundoyaulsungmudouondoulan

www.centralretail.com/storage /document/esg-reporting /crc-environmental-policy-th.pdf

Anudoyalusunsuousumuaoionaoulan

www.centralretail.com/storage/document/esg-reporting/crc-training-program-th.pdf
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www.centralretail.com/storage/document/esg-reporting/crc-biodiversity-en.pdf
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MsFoasNiUS:ENENWIANISINONUSOUNU IWOESOIUUSSSUDOANSARLA:UANTIOEIKSUNNAU WUTASOMSWEULNDEW
uazmsguanoulluagnayoowinuIu USENY U3 WUINOUDIASURNY: AUEAKEUTUNSTIOIU LazisoRutonddulu
msdundounUFISDIUS8:812 tazaduayUNSIAUTnYD0SSADOEg0EU
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(Onboarding Program) (Functional Program) (Core & Leadership Program)

nsweuunAngnwwUnoiulkl (Onboarding Program) 1asuadiofnanwuoowlinonulkuiwolianinsausu
AoL@azMYIUSoUnNUoavANsinogwbUs:ansNwW

Aswsuunnuzlawiziu (Functional Program) WauuninuslawrzmonsifudiksSuunuinoulngawn:
NIsWuUdnAdWaIIsDKkanua:A1uun (Core & Leadership Program) [@5UasvaussnusnaAtyLa:
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Onboarding Program AuyvidumsiSasuduaweuunnnu:ogiosoltoolus:g:ioan 180 ulsn IngAsaungudoyalnegdnu
20ANS naonOUANUSLANNURSITUTUNMSTIUTORNUMOKINTUEN SN BWLIELEO8aNS Bl0AMSUSUAD (a5 UES0ANUULTD
1a:UaNRoANURNWUZOOWINDIUAUDVANSEOLAISUAU WEDUNMOE088Nns:AUTnANUENUNSATUNSINONUDE O DUS:ENSNW
dowalkusuny anunsaasonuounbinemwavta:wsouludourktvuoonouad§atus:a:610 Onboarding Program Ty
WevlAns:uouMsAausu usillumsaonuidonagnsia:AoutionouyouUTUMSWEUUNNSWaNNsUARaogwdodiulatoltoo

30 DAYS
WELCOME
ABOARD
+ Email/CNEXT FUNDAMENTAL MANAGEMENT SKILLS - Safety Officer in Management
- Induction Program - Orientation - Retail Management Level
+ Buddy Program « Core Values - People Management (CG) - Safety Staff
- Store Visit + Code of Conduct - Time Management + Recruitment for Line Manager

- Tl Registration

- Anti-corruption Policy
- Personal Data Protection Act

- Team Management
- Plan Do Check Act / RACI

- Security Awareness - Delegation

« CNEXT Self Service - Effective Meeting
for Manager

- CNEXT Self Service DIGITAL & FUTURE SKILLS
for Employee - Omnichannel

- Microsoft Teams/ - Digital Literacy 100
The Beginners Guide - Digital Technology (New)

« Core & Leadership - Al Literacy (New)

Competencies

THINKING SKILLS

COMPULSORY - Agile Mindset
« Performance Management - Roots Cause Analysis

for Manager - Problem Solving & Decision
- Performance Management Making

for Operation Staff
COMMUNICATION
& PRESENTATION SKILLS

- Effective & Cross Functional
Communication

USUNY thnoudAtysioMsWiuundnAUauIsakantiazinu:ANUIdURUNUNNS:AUYOOWUINDIU USENY S0TAMNSIAs1:K
govdowos:unnu:La:AngnwiNUudKSuwinou ta:lunnu:naonndovfiunagnsuovssiio IngfKunnagnsSAUNS
WEUUNFANENWWUNDIUWIU 10 NduKkangns ontsu

1. kangasmswiuugiAnenIwg (Talent Development Program): kangnsUoldunISWruUNANENWuo0
ynansiundu Talent TnalduoKANINSAASOUAGUANSWEULNANUAND 9 IWolRaonAdooAURANIDLANAgNSUOD
ovANSs Hidhousukangnsd TAA wiinonu KokUU La:IUSKISATASUNMSARIEONTUWUINVIUNGUANENIWED MU
kanneurinooAnsKkun

2.  kangnsnisweuulh (Leadership Development Program): owsuunnnumsiugunnsnidudiksuovAns
gAlkU TnaldunsLasuagoANUENUISOTUNMSUSKISINANSTIL Msdoansnius:ansnw MsAnauUToLBonagns n1s
a$10ANUANESIESSALIATUINNSSY 11a:N1SASI0IFUUSSSUDOANSAIUIUADNUSOUDDIA:AONUEVEU FITNOUSY
Kangnst [AuA wanous:AURIKUNULATIUSKISNNAUYODOVANS

3.  kangmsmswruuinnuzourAn (Future Skill Development Program): [0ukanansnsweuuninu:NaAty
dsugnndna Ingldunmsiasuagonouglumumstdinalulagasna Ms3lAs:KloyalWwonsanauts NMsUSusD
mosULuUNSHI VUKL WU Msrinouluu Agile ta=mstddeyoyids:=nus (Al) th}alvT}uﬁnamwmsri”muiuqnﬁﬁﬁa
RIhousukangnst 1AL winviula:gUSKISNNAUUOVOLANS

4. kangnswruunnu:zlawizAu (Professional Development Program): AsounqunaukangnsnanAtyrkan 1wu
nisnan (Marketing) dumua:=nmsdnns (Merchandise) nMsentduonuune (Sales Operation) La:nswennsynna
(HR) WOusu TmaaanuuumlvT}alaéUa§1\)ﬁnuzﬁ'éﬁﬁ{yua:mm:auaﬁHSTU@lz?'aomfyTuuoﬁa:mm Ha“nqmsﬁq\)lﬂu?ﬁ
Ri3auanunsainAougludssandidluanwiondoumsriviuosoiwolwuus:ansnwlunisfiouiasiasuasno
AngnwiuonBw Fidnousukangnst Aun winonuta:Juskisiutisasangonu
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Q
Talent
x> Development
Leadership

Safety ’ Development /

People
Manager

e

/

£

°'a
k\

Future
Skills

v

eva Y
©

Self & Team
Management

Customer
Centric

(').

‘ Professional \

uaNNNISHNDUSU tusuANUITURUN (Leadership) La:mMsSWEUUNNU:NOFOALLE:ADUEINSDLEOEUSSOU: (Soft Skill)
28M0SOUAULAD USUNY IRADNUEIATYSIONISWEUUNINB: WA UR DA ULANFAIOKANKANENElUDDANS LalWolRDNs
RnousuRnsounguakSuwUINOURRUTU 6 dou Taun /haufuRns Wesndo Wiemsnain Wig Omnichannel W1g
InAlUTaE uaske Property USUNY SolAWUUNIIWUMSHNOUSUIWoasUkangmsnsinousuifkunlkung fonssunau
MSANMAURUR La:nsTRAIUZNUN MUAUIKUN:aUYDLIGAaKUOEDIU NNUUSOMMKUATNKUNELA:AOBINUOVLINUNIS
WnousuRawsndnwald

TnaJoquu USUNY TASAMUNUNSHNOUSURDSUDULINNSN 200 KaNGAS INedooNUMSIUSIURUS:K3aNeU Tng
LWUDIUNTISHNOUSUTAUAODIUT 2566 tazatdunisuiagiosioltionlul 2567 6ousSUnY UUWUND:UEN8UDUIAYDVLINUNNS
WnousulRAsounaUNgdUssiodu < Tul 2568

Woaluauukanansmsiinousuaziasuastonousoudoliudounsododu usuny IASATRDIASOUNeWINOUTNUKUDESSTD
Tukankanaus:iiu folss:uulnynyrus:audiuoutionswensunna tndoungkantluWevas1ouususKaowINv U UU
UAGOAVLESULUDANIEONAYNSUAYNUDOLBOANTIKUDYSSND MADNDUINSIAUANINIWAIUNDIUNSNADY F1D081018U
AouYTRMYMUNSwannsupnalnaidoulovRuNSWaNNsUARaDINKUOESSADANY 9 WoUanonoUsoUDola:MSISEUSSOU
AU IWUATUANIONAgNS ta:wruuduidunsweannsynnanwsoudksuounan
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WKIRUUSSSULLA:Kanggoud8 WIuKangns NNsroudnudmiusssullaskanadondd (Cross-Cultural & Multi-Generationall
Training) RITNSOUD:ITNSOUNSOUSULUUDTINENSFNAUIROEISODADIUKAINKAIENIOIFUUSSSULA:Eo0E Tnglawnzus:iiu
AU—U YUUDY LlazANULANGND IWaIWUWUNISAS:KUNSllazanANUIdTonaInnaou DNUUDSOUAUWRUNNAgNSNNS
Foans LUOMVNSINONUYDYVAL lia:Msagsounu IWosuTonUAULINNFAOMUSUIUUMSEoans ATsUtuNsiou La:Jodu
JUIAADULSOYVTD MNaONDUIESUESIANUFUWUS ADUASDUAQULIA:MSTEOUSOU LaduIndouUs:aNSWalus:8:810 uonond
WUNOUBNOENORgolRsUMSsousU Cross-Cultural Training Woaluayumsususatius:aunouai§oluusundsusssu
WU A2eNsriANUIINTDUSSITNNUADLAUTRAEL I ULLa:fMOTIUADUMMENIRUUSSSURWUUDE Botul 2567 Dwinonu
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= www.centralretail.com/storage/document/cg-policy/crc-policies-human-resources-development-policy-th.pdf
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Tasonisanivuwsuuinnu:Ueyeyrds:aug

Al-ACADEMY

Curated Al Platform for All

Al Academy Mission

Foster Al
Collaborati

Motivate Al
Adoption ¢

Drive Al
Awareness
o

USUNY 1BUAUEACYTUNISUSUADIa:WRUUNovANSTANUAoMsIUasullastulanganana fosnstinalulad
Jeyeyads:aud (Al) utdtunisuskisnswannsuanavovusuny netinagns “HAI” (Happy & Healthy
Organization, Advancing Working System & Skills, Inclusive Growth) K§omsagvovAnsiwinouanuisn
rouliogvDnUEY wiaualasumsiSeusiawauuAngnwyaannssoltion taasolomanisiiulngounu
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unisiSgugiEnuwUNOIU
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TAsvnN1sNanssu Live Talk — insuanisAmdanuaszinalulagtunisnioiu

Central Retail Academy Tnionfionssu Live
Talk Mylakodo “Retail Trends & Tech
Talk” Tnabilkurawouuodundugua:
JszaunsaioNguskKisiuanagoueio <« Taun
Marketing Merchandise Operations lla:
Supply Chain lumsuninalulagnona Ing
w1 Jeyoyus:auyg Kso Al untdusudso
nsenduvuluLia:KUoessND Maondu
SUAINSUASSADRIREoToY Bofonssulon
JuWoIWUWUADUSUAUEN8YULOVTALS
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as1oassAdUAT USNIS LlazudmnssuTk 9
WouNS:AUANENIWIETADIUEIUISOUDD
unansneluovAnsikwsousuionuAY
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o=, NUKiazangvIugnNsouuvduls=aunisad
tazyuuovnistdinalulagluovAns Tng
olUWUNSInADNSsUTogwaIlo0tuNN
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WUNVIUTRADWEUTDINSoURDNssuNa1 300
AU Tnetunwsouo 4 ASOITUDURIINSOU
UINN31 1,500 AU TABeUSREoNULUITULA:
INsukissfinangn soufivtkunisus:gncils
(nAtuTadTiunN1sSHVIUDSVIUAIEVIUGTD
riRRaUUUOONNIVIULa:anNNsnthlUFRoson
uanavUYOLAULDOVIA SUD:IRUTADINWANNS
UszlOUANUWOWDIDLLAZNISUDNADNDNSSY
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aau uanvlAtkufivAouautouazndy
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TAsoNIsnIsousukangms Sustainability Development Program

USUNY TKRAUEACYIUNSASIVIUUSSSUDVANSAEDEU 30T CENTRAL

SUSTAINABILITY JOURNEY
FOR ON-BOARDING PROGRAM

SiBUNKANGMS “Sustainability Development Program” tho
l@suagvnuuaznoIUAsKUNEoONMSWIUNADNUGLEUTU
ovAns Wokwovkananstinsaunaufious:iiiudAtylunis
WEUUNADWEDEUYONSSAD 15UDINaSI0NIsSAs:KUNToAOU
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ADUKLNEUOVNSUSKISINMSADUEDEU TngUIUUTRRITNSOU T wouroat
LRUNTWSOUTONISYSEUINISUUDANADIUEVEULTINUNIS JAqlieA

USK1s8sAiD NoTWoTRRUSKISNNMUIASUSToUNUINEATYUOY o
nuluNMsulAdouovANsTUURANRIUTNSAD v IDNID VLA
YUBUSDOUTID

gL EUlTADuweomsundaola
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asonnuluguimunougodu (Sustainability Leadership)
noztlumavdAcylunisweuuuleuiguaziuonioujuan # gu.
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/ 5
@ nowdoButumsdntussio
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Tsomsus:iDuwatuu 360° TidulnsonstihsooRian
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TuaMwiondounvgsioNDMSIUasULUavoEg10s0MIED NMSWEUUNANENMWUAAINSIANISUSKISINNMSUAANS
agogodudioludodudAnylunisiuindounoudi§ovovovAnstustaze1d USENY Yoldumswiruununanstk
udounsvlazasuado Talent Pipeline RUUALIWOSOVSUNISAUNOAGLIKUDENATY Wiounvaviasunisiulna:
ADUMOKUNTUENgDNBWUDOWUNOIU

- 1aSuaswAnumwynansiwonisiaulnogwgviiu
USUNY TRADUEATYAUNSWELUNNSWENNSUARADE0g0EU WUNagNSMsuSKisdnmMsynansntius:uu
WolRUUToNshIKUDLIUEN AtySUDU 166 FikuvDFaUNonnDAUaNUIsnAsURouSaga: 100 LUoNoLEY
sNUYosanyov310UOYAIINSADAIUENLUISA LazANUGDIio0Uo0SSAD

gnNSIAUNISWEUUI18Wo g vLIUUSUU

doudhAtyyovnagnsmMswiuuynains AoMsthunainsnauuFnanwgo (Top Talent) dnrtuwuwmuun
andwdaouunna (Individual Career Development Plan: ICDP) AsuSoga: 100 BoldulwuRooNILUULNLaWA:
UARAWOEIETRWUINONUWEUUNNNGS UgNguauwnANUS 1asn3sunUWSoUdKSUADUSURNBOUNGOTU
mulhKungluangondw

dolasumsiaulnvovynansniumslandrgsiurktiovudikSuwinouRiANgNIWED
mslenghasnuruiovudiKSUWINURDAnanWaoTiolduTosuE AR IUMSWIULNOENDEEU USUNY solkng
Runansnaungnwgoogtodagsoga: 80 TSuUS:auNISNUNISWEUNDIBWIUSULLUUATD 9 LEU NS
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MsWUAtUATUOU (Job Enrichment) WolaSuagvTnANUENLNSH YUUDY La:AUauIsalunsuSusd
yoOWUNOIU
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USUNY YodunmswruunynannsmelutRAUTnIURUovANS INURD:WOWINISESSKINMEUDN USUNY SoLjouu
Ro:wruwNtasasuadonnuhswuTALAUAaNNsyooUSENY IWoMotdhdeukuiouskisidogobusansniw
Tnglul 2567 uSUnY Uszauaouadi§otumsussasdnsndou Build vs. Buy NSowa: 68 rioSowa: 32 dksu
FNUKLIOVIUSEAUUSKNS NagNSTILIWe0E0sIasUaS10ANURNWUZOOWINDIUADDDANSIA:SNIIYAANNS LG
FoaonAdovAUIFuRAUS:8:810U0000ANSIUNISWIULNLIA:SNUUAaINSADAtUNW TnsomsTdosanAtdong
AUNISWHAUNUAAINSLLANISASSKIWUNDIUADIATo 29 auuinsiol

AOANULOULLOY USUNY TUMSWaUUINSWENNSUAAALIA:ANgNIWUooWUINONUEETRUSINY Tnaduduinudounso
aziADUENUISO WEDUNLEVIESUIMIUSSSULIKOMSIAUTALEa:MSWRUUNDEN0FDLTDD NNsaonuIBoNagnsiuns
wWruunyAans nonsasolomalnulnluangondw Nsens:AURNUzuooWUINONU Lia:nMsUanRoduinsutisy donali
OMSINNSanLoNUOVUANNSKHUFNaNwavanavagviugdntydnsoga: 9 Ul 2566 kaosSoga: 5 Wl 2567
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OVERVIEW ENVIRONMENT @» SOCIAL GOVERNANCE APPENDIX =
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Community - NMSWEUUIANYNIWLASDLESUIASUINDYUBU

MSWrUULASUZADEUBU Yoldunmssibuiionssuwowruunaowuainulumsus:nouandw thlugnmsasosislanuuno
uaznouluagnogrododiuvovnauinunsnsiia:InanauAWuIlov IngfitunsaonndooUuAUADOMSUDVLIAAEUBU
lukannKangsuluu Us:nounog

MSWEUUNWANNUNGUANEUBUAIUNISODNLIUUEUAT NMSODNIIUURUKDUSSITUN Lazunsgiundulaonsie

1.

2. NNsavnulawmuIaNAIS

3. mssuBowansruritWolunsikingtugoonolulasuinsa
4. msaduayunsyudo

5. msaduayumsrinisnanntagoonomsdoans
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Creating Shared Values (CSVs) Process
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- WWOUUAUBEIBIEYPMUSSNIDANUANHIUNSRNDOUSU LazNSUS:ulBoUURNS INoUSUUSONMSOONIUURANNTUN
(NATANISWAN NMSADUAUATUNW LazNNSnaNaRAUaUIBNTUYUBU
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ADIUNINMY Lazlonia

mstasutlaonivinalulagnsoni§ouasAonufovnisuovanAnagutdavagiauatllunoummediAnylunisdniaus
UIMNSSUTKL ] USUNY AovINETYNUADNUBUGOUUDONISYUSTUNNSINATUTAEIINAUS:UUAY SOUTivNSUSURDUDOWUNOUTA
aunsarhonusousuinAlulagikulfognobus:ansnw uononnl ANUIEsVMUAINUUaDnAENTBIUDSIa:N1SavNURRDY
BnswennsSuouungotludoSunusuny AooWanstuWolRLILTDNNSUNUINNSSULNTED:aS0AfUADEg0EU
TuvtusAgoniU UdnnSsSUTOUATONETAUSUNY aunsawuUs:ansnwmseituonuta:adononulAussutumsigodu ns
WinAlulag Wu Uryoyuds:zaug (Al) tamsdiasizhdoyaldoandogliusinyg anunsonnduldliogiouuugn UsSuusons:uoums
rvu wasanAunulfogobus:ansnw Snnonstdnagnsuuulisosgsio (Omnichannel) SogoslkgnATAsuUs:aunsain
fdutasWunouanusalumstindonanatiku 9 IngtawrluWuiKolna

UsUNY TAGUTUUINSANSEY 9 16U NSWEUUNANENIWWUINDIUNIUNNSOUSULEANISOONILIUUNSOUWEUUNRN U WO SO0SU
inAlUTagTku Mst3INATUTaBRaLNSOYSUNNSIINAUS:UUIALTADE10SIUSU SOUNDIRAUENATYAUNISUSKISADUIESOATU
AoUUaonnsMulsluas LNTUnsdu ustng TadincuRShaRSAULNTBIRORnMUNaNs:NUToLUSNNSSUFossinatoraltion
Wolkuulomsavnuatuinalulago:donariomsiiulnogwdodiunoroovAnsia:donulngsou

LHLUDNIVNISUSKISDANS

USUNY Us:mAtdnagns “CRC Retailligence” foiludourtivuovddenaAtlumsinognmsidudiidmumuan Tnggoidumsts
Uslgsuons:uumudoyannsounaulia:nsIRAOUEIATYAUADUADONSUOVaNAT USENY LoUunRo:wruunusnstAillu
UszaunsadnisidondoauAuuulssossio (Omnichannel) koounAn TnaldunsuouUs:aunseiRMSOMMUADIUADONNS
vovanAlia:nousouanuAMIa:WUsTnsMossiooadous:aunsainsidondogumnwiAviaw:muRluikboutnstd
unanmMmuiusSuANKSoruglawalndsino 9

1Bunsa stina Adna GolduusuntuinornkihRluNMsdundoUNSIUABURIUdEARDRaUo0USUNY Wofogdmstduusuninalulag
AmUansudnszaulan uazasmouwanwasy Omnichannel RRgatuus:inAlng TngyotdunisinlauaudnnssUNnoUaUDD
ADIUADONISYDVANAT LazeNSzAUNNLSYLYOVKODTEAtUANTUSSNDMUENIWoUDUUS:auMsadLUUISsogsala:liudousio
hnugnA

Wodolasuudnnssuinuals usunY IRsnAvALLILUINRNSSURLDITUNSaSvaNWLIDNAoUMSHURISoroN1sad0assA
Ua=d0IESUAUSOUTDSKINOWUINU IWSTRIANMSIaNIUAgUADNUAALIRULA:NNSTIVIUSOUNUDEOTUSENSNW Lazannou
MsuenAUrOU Bo¥oalRUSINY aNsOUSUADTADEN0SONISIMULUDTTLUOLINEIKASSU NSZUDUNSWRUUNTD:308Uan
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USUNY golawosaunmsth Al TSTRIRNUs:ansnwgvanlneFtivfionoukunautuimunisavnu ta:Us:losUno:lasu wo
wanautRinNsyscuMs Al TRnunlluktiviukoolgacuAn (Al-Driven Omni-Intelligence) soU
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Al-Driven Al-Powered
Experience

o

e

Al-Enhanced Al-Driven
Operations Employee Sustainability

nagnsA1u Al-Driven Experience: msiwuUs:aunsaimssudeidaosrkiomsidonfodud ua:mstiusns
aNANIKUDNINNSTUHTUWUSIBOSSNSSUSOUNUGNANWEDMULAED 18U MKUNTAU Shopping Assistant ua:
Personalized Recommendations WaldllulnSoolodksumstiuzundumua:usnisikiugnAn

nagnsau Al-Powered Operations: U Al IUNE08IWUUSENENWIAAUNSANTUDULINGU 18U NSEOY
WEINSUADIIADONSIUMLLAZNANNUNTUEIVLDANED 9] K5O NISWHEUUN catalog yooduAtRAUUNGUTDIWD
AORNANINAN

nagnsaiu Al-Enhanced Employee: th Al UIBIWUANZNWIRAUWINDIUNDADOOANS 13U MsasUdoyanio
JoANLRUYDLINAITIUDULN IWDEIETRWUINDUENINSNIIASALLUDIULADNUADDMSUDDaNAMFoMSINTUSTUBUEND 9

nagnsaau Al-Driven Sustainability: 1§ Al doiasunisusmsiillubnsmodviondou gogoonuuunansicurinan
NsI3Ian dotdsunissisiAa uaNsAnLENUY:

OVERVIEW ENVIRONMENT SOCIAL @» GOVERNANCE APPENDIX

lasvnisdincty

Insvnas Tops Chefbot - Virtual Shopping Assistant

CENTRALRETAIL
Tops Enhances Customer Service

with Generative Al-Powered

CENTRAL cENTRAL

Food Retail Group DIGITAL

Google Cloud

USUNY mstkUnGonouiMenanAua: Personal Shopper Aovindry Nomstdoaunulumsidondodumua:
MSININSHUDKIS SOUTOAUBUTDUTOLINNAULA:AUARKaINKkang Wonoulondd uFiouwnAdNEU 2567
1Bunsa Sina iilned Tops Chef Bot Jgosfousnasazmeliinalulad Generative Al Aiwanusiu LINE OA gog
TRanMidondoduma:nondu wiauuuztniuy ovAUs:nouoks ua:TusTudunAuA sounvladnisth Generative
Al Chatbot 13ousionus:uuuow Tops WolK Personal Shopper auisatdrfowansicuriuaiusiusungAty Wo
tiauodumua:usnmsinoulondanmliog1osoni8o Mol Tops Chef Bot Us:noudos 4 Wiooskan fol

- @youBoU: Tops Chef Bot tWourtoundoU Ruustnwansieuriteiu < oni duAndidn SuAntku Kéodumn
1BnGAgBwNAnasstikuAUTaWalnSuovgnA1 SOUTOWOREUMSINANSIFUANMUADIUGDONSTAGNAN
wuutawnzsneynna Ingondaus:dnmsdodonnuun wsouioosasunmsdodo

- Wy¥ou CHEF: THnmsoouomHﬂSlUUlsaoman:nnmaI Tops Chef Bot nﬂmmlumaonooatsaodsmm
Shanudksuuraio AdeWoosNanuisnuu:tndounaudkSuILYNADOMSMUSUDUESWIA wou
UzdounaumMudadNnuovlifaunAna WU JoNNANDAEUN D1NNSUWOIKIS Yay

- WY¥ou SAVE: luwarannlusluduua:aumsiamdnAu Tops Chef Bot sousoulUsluduansian a:dunziiuu
KSolUsluduus:3inAna Walkntuaandou taliwanndoulusimManAu

. @E2uM980: Wouromsrhoiuiuusms Personal Shopper 18 TunseingnAfovnswaASUWINDU
MODSV

Tops Chef Bot ogoa9nnisanonauan aNNSOUYOOWUINDIU uazwugonunariunagns Cross Selling 50808
uzUnaUAMRIKUEUIWUIRUDINNSdoBolAuyovgnA nod usoNY goAvTRANUAATYNUNMSKHENU Al AuMs
USNSYDOWUNVIU (Human in the Loop) lwasnmn:)']uauwusnuanm TngAIN3NSzUUTDELIWUEOAUNENTN
11 &uuneiol tu 17 anvnuov Central Food Hall ua: Tops Market wdouduindoussioliiaiulnognogoduniu
UWUPoY 1Bunsa Wa Sina N3U tWon1sagnousnnssulla:NMSWRUUNS:E:EnD
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lasvnis Al Chatbot — Customer Service

N1SYANISKOVIGaUNIU

Hil What can | help you with?

A’

Tuqnﬁ'ﬂowUa:manua:n:)'\us:)ml§olﬂu§'oa"']ﬁfy msTﬁu§msﬁmouaua\)no’]uﬁaomsuaozjnﬁ'\oa"\oﬁuﬁﬁuimﬁa
WDurstokantunsFugsio AosIkA T USUNY SolAidolRUToAUSTUIUNMSWEULNS:UUMSTRUSMSIWoMDUTONE
AOUADOMSUDVaNADENLTUS:ANSNW InglawizmsnoumMua:TkdoyanwuUoe U aniUn-Undu TUsTudu
Boulumssuds:iu ta:zulaungnsAuduA WoliTuJeykid usuiny Soladnacs:uusnuan (Chatbot) tutdiou
wADMaU 2567 Gollus:uunduindounds Al LTTRUSNISaNAMnaon 24 5olud LsNUoNIKaNTaUISONOUANU
iRgonudayanwuUaslRognosoniSotailugn ogosiWunoumowalolifiugnAidosa: 30-40 soUNVEVLEDY
wunvutunisignfodoyadiAtysino q Thog1osoni§o rmlknisiduoiunglusruinoIuAdovEOUazVY
Jszansnmwiunisrinonu Inganuisnans:gzloaniumsinausuwanoulisulniivsosa: 30

uonNNNSI3 Al Chatbot Tumsthusnsanmuas goanuisadiuiuszgnaiBiunmunIsauuauunsAtuDIUYOD
WUNOUKINEU BogogTRWINvIUDDaIENSWENNSTUNMSLUDITURYIURTACUAN U MSEo8anNMS=01UuuoowWinNoNU
Personal Shopper (PS) TumsmsooaoutvaJaﬁuﬁ'\H§0IUSIu5uNﬂus:UUllunuan MIKWUNVIUEIUISOUNANMDOU
AlAsSuUMNuBNUaNTUIBlUNIsnoufnIugnAldogwsonEolnglinovnsovdouToYadUAIKEDERONFUAIDSD
uUBUSY MTRansAUKToYanE1dou anns:uouMsidovtdusvouALTUdoURTUS DU soudivanmsidns:mu
TunsUuRindoya KSomswuwionasdrs Acsmsuanodoyansnouta:iliunsna Ingaunsnanns:uoowlnoIu
ua:mstdnswennsilusndulntodosa: 30 sounvgoawuUsaNENWIUNSHIvULEEESUTENSATUDUYOD
o0ANSTADUGOBULINGOTU
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ADIUNINMY La:zlonia

msannskovldaumuilunonumMmeRssiofovlndty (Hovonifgodoonudodgrangmu AOLANSINKIINOAUDENOD
ADUSURNBOU MSUSKISAUNU LiasmMsannans:nusiodolondou IUoutfomsagionoulusolatanonuiusssutuns:uoums
FITGUOU MSWASUIUAUOOENWIDAGOUNIOSSTD 18U UlBUNEMUELIONADURITUOONTU NMSANKIOUDORUSINANRTA
AOWENACYAUADNUEDEU LlaznoNUBUGoUYovKovldauNunalan MIKUSUNY AovDAUdnKegULa:anuNSOUSUADINOEND
son1§0 WWoTRUUToNssAvaunsnsdullldogrosuiulnaluns:nusionougodu

wio:Uinonumme uimssnnskoolgaumuiilfulomadiAtyngosasonoulAusaumonsigoduiasvuyamirnugsiio
mMsUthkanmMsMUFLONADU FoAU 1a:NSAUAUATIDNS LIYSEUNMSAUNSIUOUMSFITUDU Bo8anAuUNUSIE:E0NN
mstdnswennsogobUs:aNSNMW anANUIEEOMONHKUIBLA:FoIEs0 NaonouadvANUIIONOTTRAUAA1 gnAN tastnavnu
uono1nl NsaduayuulgugMUAUGOBUTDONIAST U MsTdwdoviunividanianisannisuaoafinsidouns:on
guy¥ogTRUSYNY DuNUINEATYIUNISWANAULASUTNDFITUDLAESIOWNANSNULBOUINADTOAU

USGNY TAthUUDMOEY 9 LIFTUNSUSKNSKoOTEaUMU 13U MSFKUNDSSENUSSTUAMLIA:dORNWUNOE Yty IRSTRULTOIN AR
UpURmMuUKanauEOIondoU doau ta:msrinuguaionms MsaoasutRfmwiuuuoNoMsFIdugsioNuTnsHogINIOU
souiomsuinAlulaguwuUs:ansmwiumsyudolia:nMstiBwanoiu uono1nd usUnY JolduNSUSKISIANISLSOVIUDEND
(0usssu uazaswanwiondounisritoufvaonsaiwoanJeykidonay NNsATULINSNSIKaNT WD E08anAULEY
usgoasonoudoUiuTRAURTdoulAEeua:unUgmsiivinogouunolus:g:end

LHLUONIVNISUSKISDANS

USUNY Youulumssnnskoolsaumuagobus:ansnw ta:adnononusoulionuad ta:Rbdouladatunisdiduoudiu
ANUEVEU TngUnisAtlducurtunagnsndiAty ot

- msyoldugnAiududnao: AU ToAUADOMSUDLaNAN tWothiduodUAMRKIUNMSAnassBoagolsouuMalo
lla=nUsSNUTDTALNGNM

. ATUNWIATADIUKANNKANEUOVEUA: ANEONFUANNDADUEUAASKIOATUNWLILA:SIAMARNGANOESI0ACUATR
AugnNATARLINNEN

. msetussiivogwgodu: Flivfowans:nusodoliondouuazdonutugudniniaus

USUNY TRRWEAtYsonsFdUssAvsouUnUAAN AT Towans:nuMuaLLondoula:doAu Tnausuny TacdumsUsuuso
NsIBWaLVIUDEIVTUSENSNIWIUNSIUDUNISUSKISONNISKOVTEOUMU  LalSUNNISSUSOOUINSTIUSIUUNISINNISAIU
waoou (ISO 50001) GogoatRiinnsiBnswennsmuwaoouagnvus=ansnw anAUNUNNSEALOUDIU LlazannsUaoy
fMudouns:on UoNMNTUMUEDIONGDU USUNY FoUNsATUDIUMULUDUTURMULSOOU UAIASWEOENSUUUEBUYOD
wanouLa:AAI WU Saluomsrionunikunzau msandoluonisrioiuRuniiull mdwnidusssu 1WUAU MoT USBNY dolasu

Tﬁ@'mUsi:)us':)uiumsmlﬁumumu?iouaﬂéau doAu ta:msminuguaionis (ESG) WiunisuuoJuuudUjunnauazn1sdn
oUSUTRADUSUAAM SOUROMSYSTUNNSIUDURURRIUADNUEOEUZNMSFITUSSADUO0AANSNADE

Anundayaulsuemsdndodndnoogogodulan AnUNGoLavssENUSSCURANTAT

www.centralretail.com/storage/document/
cg-policy/crc-sustainable-procurement-
policy-th.pdf

www.centralretail.com/storage/document/
cg-policy/crc-supplier-code-of-conduct-th.pdf
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USUNY TASMMS:UUNISUSKNISINNSKoLTEaUMUDENDELEU IWSTRULTIRTEoUTAIEETngaW-0E N0 BOWINVIULEAAUOD
USUNY DnMsstldumuRa@onAdovLla:UgURMUUINSTUKEDTDKUNFNY 9 AMUANUEOBU USUNY JolAdnmoANUINSSUNNS
MuMsInMsKovlgaUMuoggvu Tnalus:snuborsosiikuivogiuntu:nssuMsussUNAUIALIEA:MSWIUUNIWOADNUEDEU
1a:Us=NoUAEWUINONUSAURUSKNISDINNORgdnBodndolaiemsSnniskoolsaumuvovtiiakiosssiio WorhniunLa
ssuULALUOUGURMUMSSMMsKoldaUMUREuEU uonond usUny TArKUATRS:UKANOssEnUsstuAMadTudtynLa:donnas
Boulumonsm IWaTRUUTD3NAANU20USINY D:URURMUKANDSSEIUSSEUATDNEND SOUNDIATNSNUNOULUSURURGEIUMSIA
Fosndvodalhiaus Wolkaonndovfiukanossenussulia:Uoviumsasiinkiodnudonudomkunimugolondou Foau
tazMsinunuanoms

USUNY DS:UUNSUSKNSINMSKOLIGaUMUDENDEEU TngASOUAQUEDLEINS:UDUNSANNSOVAANDEN0SOUMU AoSMSIA
WN3NGMSANNSOVAAT (Supplier Screening Matrix) tazsiemsiihs:sononuiE@eso (CRC ESG Watchlist) AARgnwonseun
JNWugMsregdAtyo:lsSuMsnsooUs:lduDgwa:ISgn AYDINNISMSODFOUIONENSLANISEISOOWURDED UDNNNTUSENY
TRAo W& ATYAUNMSWULNYAaNNSMaTuovAns Tnalddnousuldeanmu ESG dksuwinonunifeodonfiuns:uoumssnéo
ShdouaRUdoulnidesu < Aifeodovdnaoy uonond usuny TADnMswruundmuasiieuiRgonamsiduumu ESG
STKIAM IWOaSOMSILLTUIBOUINUATULSOTUIAADUTRAAWRLNIUSURURMMUAINUEOE UUDOAULD0soTU

MSANNSOVAAT NSUSILTUADUIELD UATNISWRUUIAAT

usUNY IArfKuANS:UDUMSS:YLA:USIITUADUIEEOAUAUEOEUUOVAAT 5 dunou cod 1) MsAnEoNAA 2) MSANNSOOAA
3) msUsuDunowuﬁaouao@ﬁﬁ 4) uWutazudNIVUATY tas 5) NSWruuANgNIWA AN Tman‘mQUs:aoﬁlW}aﬁumﬁau
TRiAnMsIdussAioRgoduyovAAl Nol usuny TATNsAIGUUSOUNRUAAEAU 1 (Tier-1) fouRo:ugnanagAmsedu q
TROADUASOUAAUAANDKUAYOLUSUNY riolu

Identify Supplier
ESG Risk Level

Bidding/ — Development ESG Monitoring
Proposing teefneri < + Training (On-site/Online)
® Low-risk + ESG Benchmarking
\ ), + ESG Collaboration
Evaluation Post Evaluation
- ESG = - ESG
Performance 15% Irltg=ff Performance 15%
« Business Supplier i « Busi
- Remote/On-site Support usiness
Performance 85% + - Training (On-site/Online) Performance 85%
« In-depth technical support

+ ESG Benchmarking
Business :

Screening Significant Assessment Corrective Development Corrective Improvement

|2
l*\\

Contract Award

Supplier

- Supplier ESG SAQ Supplier . Desk-Assessment  Action Action
- Country-specific risk (Document) Plan Implementation
- Sector-specific risk N/ . On-site Assessment Within 3-year NO
- Commodity-specific risk (2nd party) timeframe
9 Significant Supplier @
Approved Terminate/Exclude
Vendor From Contracting

List (AVL)
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1. msAndonAA
usUNY TarKuALUONLMSUSKNSINMSAAN TnefkunTRAAMMOsIETKULE:s 18 00UUNOKUNESO U URMUDSSENUSSEU
AMuoOUSTNY Bolludorkunmudolondou FoAu ta:msinualaions JuWUINU KINAMSETaTUaNUNSOUR IR
Jornkunlnnglus:g:loan 3 Uononovgnaniandtyoyn

NS:UDUNISANIEDNAANYOVUSUNY Us:noulunogineurinisus:lou 2 douran laun

. nuAnisAduviudiu ESG (drkindosas 15) 10unNsUS:IDUREOAULUDURURLLA:NSINNSANUEDLONADW
FoAu tarmsrhiugUaNioMsUoLAAN NaoNAFoVNUDSSENUSSCUAMUOLUSINY MULUUUSIIDUaUDY (SAQ) BoAAn
ADuUOMLURURALE:NS:UoUMSTUNSInMsAIU ESG RdoldAziuu SAQ gondnuasriiRDlomagonatunsiasy
@onuAAn

. infuAmMUMSsAIGUssio (Uklinsowa: 85) 1UMSsUS:IDUUS:AnEMWNSFITUSSTD Lla:n1sMsovaoUlsuoU
KSoanuUs:NoUNS

AANNS18D:ADVUSIIUAUIDYRULUUUSIDU (SAQ) 1TUUs:SNNT WouanotRUEUTOLUOURURLIA:NS:UDUNSINMS
Mu ESG voodm lngAAnKiumsUs:iDuD:gnuwuadiunziieudm (AVL) uadaridoyeyinuusony Tnemsus:iDuogno
AsudioudossduMsIiuls:5nnl AARruNsAnEon2:lAsUN1sUsIDuAOUIEsYANU ESG RazSanuindu Goldu
dounlivuoons:uoumsus:DuAUIEBOUOLARDENVFDITOVUDVUSUNY

kavoNAAMTIABUSYtYLETASUNMSIWUESTUN:TEUAMIAD AAMNNSIED:ADIINGNSIUOUNISANNSDOAAIWOSY “AAN
s1edhAty” Inegusuny tenugmsigdntylngwonsaunonndoododerkan Ao s:m‘um:nUéﬁﬁmnﬁossﬁoﬁﬁdouéGna las
s:iUADUIEEOMU ESG REUEEATY B0ASOUAQUMOADUIEEDIAWN:UD0USIINANADUDVESTID USINNOMENKNSSU Lia:
Jszinnuovdumuausms

2. NMsARNSOVAM
uSUNY IWKRJIUNNSZUDUMSANNSDVAA d1nUN | Llazamannuanil InaldaovinSooboraniati lwnSNENMSANNSOVAM

(Supplier Screening Matrix) a:s1amMsiins:Sodu ESG IngmMsANNSo0AAND-WNStUNDININEUREATY 2 cnu el

2.1 INCUARUSSTD WoNsStUNNNAANRDUENAtYRossAouoousiny umusno q fod
yaAIMsInGosou
ADWEATYUOVEOUUSINOUUDVFUAKSOINOAUUDVAM

- ADUAWNSOTUNSNALNUYDVAAN

2.2 neuricnu ESG WonsaunonndgmnensDaou@eotawn: tuimusho < sod
AUIESOWN=US:INA: ADUESVUDONANS:NUAU ESG 1BoauRifgadooniuamunsadnmomston SoAu ASUDAD
Folondou Konns:lUguvovLIRaUS:INA
ADUIFEOIAWNNIADNEIKASSU: ADUIEEVUOVNaNs:NUATU ESG 1Boauiingodoonuanusuziawnuoolisia:
NIAQMANKNSSU LEU G0IUNISDUAIULSOVIU NSTEWaLVIU NNSTENSwaNs NsUdoguawy LasFngnw
unsnathRinnuanio:
Ao WEsDWNEUMINANTUA: ACUIEsVUOVWaNS:NUAU ESG Rifgodonnulnsvadorooldaunuuoodnniu
K$0FUA amuMsaiAULSYLIU NMSTBARULA:NSWEINS NSTBWALLIU NsUdD8UaWy ADNUITUWY Uov3an
asAngmWIuNsnalAinuano:

uoNNG USUNY eToIﬁansw:ﬁz]agamnnmuﬁmﬁummsm:ﬁﬁﬁaq‘m (Social Listening) mudodonuoaulalsino 9
BooroslRuSUNY INSUToYaKSoToSo0BEUNDNDINEIToVIUMSa:ITNFDSSENUSSCUAMUDOUSENY NAKUNELEa:N:S:TEU
ANgodo MssousouToyadNMsUsUMUSSHD ANUEEOMU ESG tasncuAnIRUaNsIstus 4o8TRUSUNY anuisa
s:uAMsrgdAtyliogvbusansnw
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INDEPENDENT ASSURANCE STATEMENT

To: The Stakeholders of Central Retail Corporation PLC

Introduction and objectives of work

Central Retail Corporation PLC (“CRC”) has commissioned Bureau Veritas Certification (Thailand) Ltd. (“‘Bureau
Veritas”) an independent assurance of its 2024 Sustainability Report (CRC Sustainability Report 2024), the reporting
period January 1, 2024 to December 31, 2024, This Assurance Statement applies to the related information included
within the scope of work described below.

This information and its presentation in the Form of CRC Sustainability Report 2024 are the sole responsibility of
the management of Central Retail Corporation PLC. Bureau Veritas was not involved in the drafting of the CRC
Sustainability Report 2024. Our sole responsibility was to provide independent assurance on its content.

NIAWUON

Intended Users of this Assurance Statement

This assurance statement is provided with the
intention of being used by all of CRC's
stakeholders.

Scope of work

The assurance process was conducted in line
with the requirements of the AA1000 Assurance
Standard (AA1000AS v3), released in August
2020, Type 2 assurance at a Moderate level.
The scope of work included:

Data and information included in the
sustainability performance data from
January 1, 2024 to December 31, 2024
(the ‘Selected Information’), subject to
the limitations and exclusions listed in
the section below, our review included:

o Information and performance data
contained within the Report; and

Central Retail Corporation PLC
management approach to its
material issues and the
performance indicators, as detailed
on the following page.

Appropriateness and robustness of
underlying reporting systems and
processes, used to collect, analyse and
review the information reported;

Evaluation of the Report against the

main principles of the AccountAbility

Principles, AA1000AP (2018)"
Inclusivity

Materiality
Responsiveness
Impact

1 Published by AccountAbility. For more
information visit website:
https://www.accountability.org/

= Evaluation of the Report against the
principles of reporting process as
defined in the Global Reporting Initiative
Sustainability Reporting Standards
(GRI Standards) including GRI 1:
Foundation 2021 (report quality), GRI 2:
General Disclosure 2021 (reporting
practices and organizational detail),
GRI 3: Material Topics 2021 (process of
determining material topics) (“criteria”);

Verification of the identified aspects of
the following data expressed in
numerically or in descriptive text for the
year ended 31 December 2024 as listed
below:

Environmental Performance Indicators

301-1 Materials used by weight or volume
(2016)

301-2 Recycled input materials used (2016)

302-1 Energy consumption within the
organization (2016)

303-3 Water withdrawal (2018)
303-5 Water consumption (2018)

305-1 Direct (Scope 1) GHG emissions
(2016)

305-2 Energy indirect (Scope 2) GHG
emissions (2016)

305-3 Other indirect (Scope 3) GHG
emissions (2016)?

305-4 GHG emissions intensity (2016)
306-4 Waste diverted from disposal (2020)
306-5 Waste directed to disposal (2020)

Food loss and waste

2 Reporting boundary for scope 3 limited to
Category 1 (Water, Packaging), 3,4,5,6,7,8
and 9

BUREAU VERITAS CERTIFICATION (THAILAND), LTD. Page 1 of 3
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Social Performance Indicators
403-9 Work-related injuries (2018)
403-10 Work-related ill health (2018)

405-2 Ratio of basic salary and
remuneration of women to men (2016)

Methodology

As part of its independent assurance, Bureau
Veritas undertook the following activities:

1. Interviews with relevant personnel of
Central Retail Corporation PLC;

2. Interviews to company representatives
from various functions and levels,
including management level;

3. Review of documentary evidence
produced by Central Retail
Corporation PLC;

4. Review of performance data, a %
sample of which back to source;

5. On-site visits to Central Food Retail
Co.,Ltd., Central Family Mart Co.,Ltd.,
Robinson Public Company Limited,
Robinson Lifestyle, Thaiwatsadu Co.,
Ltd., Go Wholesale for the scope of
engagement activity in Thailand, which
were selected on the basis of risk
analysis including the consideration of
both quantitative and qualitative
criteria;

6. Remote audit and sampling to (Tops),
(Property) and (H&E) in Vietham and
business unit in ltaly, which were
selected on the basis of risk analysis
including the consideration of both
quantitative and qualitative criteria;

7. Review of Central Retail Corporation
PLC data and information systems for
collection, aggregation, analysis and
review;

8. Review of stakeholder engagement
activities by gathering of objective
evidence, reviewing documents and
data, and conducting management
interviews with the teams responsible
for stakeholder engagement.

Our work was conducted against Bureau Veritas’
standard procedures and guidelines for external
Assurance of Sustainability Reports, based on
current best practice in independent assurance.

The work was planned and carried out to provide
limited, rather than reasonable assurance and
we believe it provides a limited basis for our
conclusions.

BUREAU VERITAS CERTIFICATION (THAILAND), LTD.
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Alignment with the principles of AA1000AP
(2018)

Inclusivity

Central Retail Corporation PLC has processes in
place for engaging with a range key stakeholders
including Shareholders, Employees, Business
Partners, Customers, Creditors, Government
Agencies, Community and Society, and has
undertaken a number of formal stakeholder
engagement activities in 2024 covering a range
of topics such as Supply Chain, Human Rights
and Environment.

Materiality

The Report addresses the range of
environmental, social and economic issues of
concern that Central Retail Corporation PLC has
identified as being of highest material
importance. The identification of material issues
has considered both internal assessments of
risks and opportunities to the business, as well
as stakeholders’ views and concerns. 14 material
issues identified through stakeholder
engagement.

Responsiveness

Central Retail Corporation PLC is responding to
those issues it has identified as material and
demonstrates this in its policies, objectives,
indicators and performance targets. The
reported information can be used by the
organisation and its stakeholders as a
reasonable basis for their opinions and decision-
making.

Impact

Central Retail Corporation PLC is monitoring,
measuring and accountable for how their actions
affect their broader ecosystems. Identified
impacts is incorporated into both stakeholder
engagement and the periodic materiality
assessment process to inform organisational
governance, strategy, goal-setting and
operations.

Evaluation against the Reporting Principles,
as defined in the GRI 1: Foundation 2021, the
Universal Standard of the GRI Sustainability
Reporting Standards (GRI Standards)

Bureau Veritas undertook an evaluation of
Central Retail Corporation PLC the Report
against the Reporting Principles, as defined in
the GRI 1: Foundation 2021. This included cross
checking the GRI index table against all the
reference documents to provide an opinion on
the self-declared GRI application level.

Page 2 of 3

Us:91U 2567

OVERVIEW

ENVIRONMENT

Based on our work, it is our opinion that the
Report has been prepared in accordance with
the GRI Sustainability Reporting Standards (GRI
Standards) including appropriate consideration
of the Reporting Principles and necessary
indicators to meet the requirements of GRI
Application Level.

Limitations and Exclusions

Excluded from the scope of our work is any
assurance of information relating to:

= Activities outside the defined assurance
period;

= Positional statements (expressions of
opinion, belief, aim or future intention by
Central Retail Corporation PLC) and
statements of future commitment;

This independent statement should not be relied
upon to detect all errors, omissions or
misstatements that may exist within the Report.

Conclusion

Based on the procedures performed and
evidence obtained, no matter(s) has come to the

BUREAU
VERITAS

Bureau Veritas Certification (Thailand) Ltd.
Bangkok
25 April 2025

BUREAU VERITAS CERTIFICATION (THAILAND), LTD.
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attention of the assurance team that causes
Bureau Veritas to believe that the subject matter
information is not prepared, in all material
respects, in accordance with the applicable
criteria.

Statement of independence, impartiality and
competence

Bureau Veritas is an independent professional
services company that specialises in Quality,
Health, Safety, Social and Environmental
management with almost 200 years history in
providing independent assurance services, and
an annual turnover in 2024 of Euros 6.24 billion.

Bureau Veritas has implemented a Code of
Ethics across the business to maintain high
ethical standards among staff in their day to day
business activities. We are particularly vigilant in
the prevention of conflicts of interest.

No member of the assurance team has a
business relationship with Central Retail
Corporation PLC, its Directors or Managers
beyond that required of this assignment. We
have conducted this verification independently,
and there has been no conflict of interest.

AA1000

Licensed Report
000-898/V3-CC7S1

Page 3 of 3
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m External

Standard Disclosure Page Number / Website ' Assurance
Requirement (S) .
Reason Explanation

Title Omitted

GRI GRI

General Standard Disclosure

GRI 2: General Disclosures 2021
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m External

Standard Disclosure Page Number / Website ) Assurance
Requirement (S) .
Reason Explanation

Title Omitted

GRI GRI

General Standard Disclosure

GRI 2: General Disclosures 2021

2-1 Organizational Sustainability Report Page 17
details
2-2 Entities included in Sustainability Report Page 17
the organization’s
sustainability
reporting
2-3 Reporting period, Sustainability Report Page 17
frequency and
contact point
2-4 Restatements of There was no significant change from the previous
information reporting period
2-5 External assurance Appendix Page 117-119
2-6 Activities, value Sustainability Report Page 16
chain and other
business
relationships
2-7 Employees Performance Data Page 19
2-8 Workers who are Performance Data Page 19
not employees
2-9 Governance Annual Report Page 247-250
structure and
composition
2-10 Nomination and Annual Report Page 272-274
selection of the
highest governance
body
2-1 Chair of the highest Member of the Board of Directors
governance body https://www.centralretail.com/en/leadership/
board-of-directors
2-12 Role of the highest - Sustainability Report Page 18-22
governance body in - Charter of Corporate Governance and
overseeing the Sustainability Committee
management of https://www.centralretail.com/storage/document/
impacts cg-charter/crc-corporate-governance-and-
sustainable-development-committee-en.pdf
2-13 Delegation of - Sustainability Report Page 18-22

120

responsibility for
managing impacts

- Charter of Corporate Governance and
Sustainability Committee
https://www.centralretail.com/storage/document/
cg-charter/cre-corporate-governance-and-
sustainable-development-committee-en.pdf

- Corporate Governance and Sustainability
Committee
https://www.centralretail.com/en/leadership/
corporate-governance-and-sustainability-
committee

2-14 Role of the highest Sustainability Report Page 18-22
governance body in
sustainability
reporting
2-15 Conflicts of interest Annual Report Page 229
2-16 Communication of - Response to Employee Misconducts
critical concerns https://www.centralretail.com /en/sustainability/
governance-and-economic-dimension/
corporate-governance-and-business-ethics
- Whistleblowing Channels
https://www.centralretail.com/en/corporate-
governance-and-business-ethics/whistleblowing
2-17 Collective Corporate Governance and Business Ethics
knowledge of the https://www.centralretail.com /en/sustainability/
highest governance | governance-and-economic-dimension/
body corporate-governance-and-business-ethics
2-18 Evaluation of the Annual Report Page 221-223
performance of the
highest governance
body
2-19 Remuneration Annual Report Page 252-253
policies
2-20 Process to Annual Report Page 252-253
determine
remuneration
2-21 Annual total Annual Report Page 266, 283-288
compensation ratio
2-22 Statement on Sustainability Report Page 3-5
sustainable
development
strategy
2-23 Policy commitments | Our Sustainability Policy
https://www.centralretail.com/en/sustainability/
reporting-and-disclosure/policies-and-guidelines
2-24 Embedding policy Our Sustainability Policy
commitments https://www.centralretail.com /en/sustainability/
reporting-and-disclosure/policies-and-guidelines
2-25 Processes to Whistleblowing
remediate negative | https://www.centralretail.com/en/corporate-
impacts governance-and-business-ethics/whistleblowing
2-26 Mechanisms for Whistleblowing
seeking advice and | https://www.centralretail.com/en/corporate-
raising concerns governance-and-business-ethics/whistleblowing
2-27 Compliance with Performance Data Page 3

laws and
regulations
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m External

Assurance

GRI GRI

Standard Disclosure Page Number / Website '
q Requirement (S) .
Title Omitted Reason Explanation

General Standard Disclosure

GRI 2: General Disclosures 2021

2-28 Membership Contributions to External Organizations at Central Retail
associations https://www.centralretail.com/storage/document/
esg-reporting/crc-contributions-to-external-
organizations-at-central-retail-th.pdf
2-29 Approach to Sustainability Report Page 23-24
stakeholder
engagement
2-30 Collective Sustainability Report Page 91
bargaining Performance Data Page 28
agreements

Material Topics

GRI 3: Material Topics 2021

3-1 Process to Sustainability Report Page 18-22
determine material

topics

3-2 List of material
topics

Sustainability Report Page 18-22

Environmental Dimension

Climate Change

GRI 3: Material Topics 2021

3-3 Management of
material topics

Sustainability Report Page 28-35

GRI 201: Economic Performance 2016

201-2 Financial
implications and
other risks and

The Task Force on Climate-Related Financial
Disclosures (TCFD) Report
https://www.centralretail.com/storage/document/
opportunities due to | esg-reporting/cre-tcfd-report-2023-en.pdf
climate change

GRI 305: Emissions 2016

305-1 Direct (Scope 1)
GHG emissions

Sustainability Report Page 35
Performance Data Page 12

305-2 Energy direct Sustainability Report Page 35
(Scope 2) GHG Performance Data Page 12
emissions

305-3 Other indirect Sustainability Report Page 35
(Scope 3) GHG Performance Data Page 12-13
emissions

305-4 GHG emissions Sustainability Report Page 35
intensity Performance Data Page 13

305-5 Reduction of GHG Sustainability Report Page 35
emissions Performance Data Page 13

122
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GRI
Standard

Environmental Dimension

GRI
Disclosure
Title

Resource Efficiency

GRI 3: Material Topics 2021

3-3

Management of
material topics

GRI 302: Energy 2016

302-1

302-3

302-4

GRI 303:

Energy

consumption within

the organization

Energy intensity

Reduction of energy

consumption
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m External

Assurance

Page Number / Website

Requirement (S)

) Reason Explanation
Onmitted P

Sustainability Report Page 36-48

Sustainability Report Page 47
Performance Data Page 10

Performance Data Page 10

Performance Data Page 10

Water and Effluents 2018

303-3

303-4

303-5

Water withdrawal

Water discharge

Water consumption

GRI 301: Materials 2016

Sustainability Report Page 47
Performance Data Page 10-11

Performance Data Page 1

Performance Data Page 12

301-1

301-2

Materials used by
weight or volume

Recycled input
materials used

GRI 306: Waste 2020

Sustainability Report Page 47-48
Performance Data Page 8

Sustainability Report Page 47-48
Performance Data Page 8

306-1

306-2

306-3

306-4

306-5

Waste generation
and significant
waste related
impacts

Management of
significant
waste-related
impacts

Waste generated
Waste diverted
from disposal

Waste directed to
disposal

Responsible Sourcing

GRI 3: Material Topics 2021

3-3

Management of
material topics

Sustainability Report Page 41

Sustainability Report Page 43-46

Sustainability Report Page 48
Performance Data Page 14

Sustainability Report Page 48
Performance Data Page 14

Sustainability Report Page 48
Performance Data Page 14-15

Sustainability Report Page 49-56
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m External

Assurance

GRI GRI

Standard Disclosure Page Number / Website '
Requirement (S)

Title Omitted Reason Explanation

Environmental Dimension
Responsible Sourcing

GRI 304: Biodiversity 2016

OVERVIEW

GRI
Standard

GRI
Disclosure
Title

Social Dimension

ENVIRONMENT SOCIAL
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m External

Assurance

Page Number / Website

Requirement (S)

. Reason Explanation
Onmitted P

Human Resource Management

GRI 401: Employment

304-1 Operational sites
owned, leased,
managed in, or
adjacent to,
protected areas
and areas of high
biodiversity value
outside protected

Biodiversity Risk Assessment Report
https://www.centralretail.com/storage /document/
esg-reporting/crc-biodiversity-en.pd

areas

304-2 Significant impacts Biodiversity Risk Assessment Report
of activities, https://www.centralretail.com/storage /document/
products and esg-reporting/crc-biodiversity-en.pd
services on
biodiversity

GRI 416: Customer Health and Safety 2016
416-1 Assessment of the Performance Data Page 16

health and safety
impacts of product
and service
categories

416-2 Incidents of
non-compliance
concerning the
health and safety
impacts of products
and services

Performance Data Page 16

Social Dimension

Customer Relationship and Brand Management

GRI 3: Material Topics 2021

3-3 Management of
material topics

Sustainability Report Page 60-65

Human Resource Management

GRI 3: Material Topics 2021

3-3 Management of
material topics

Sustainability Report Page 66-77

GRI 401: Employment

401-1 New employee

Performance Data Page 22-25
hires and employee

401-2 Benefits provided to = Sustainability Report Page 71
full-time employees
that are not provided
to temporary or
part- time employees

124

401-3

Parental leave

Sustainability Report Page 71
Performance Data Page 27-28

GRI 404: Training and Education (2016)

404-1

404-2

404-3

Average hours of
training per year
per employee

Programs for
upgrading
employee skills and
transition
assistance
programs

Percentage of
employees
receiving regular
performance and
career development
reviews

Sustainability Report Page 77
Performance Data Page 28

Sustainability Report Page 75

Sustainability Report Page 74
Performance Data Page 25

Community Contributions and Local Product Development

GRI 3: Material Topics 2021

3-3

ﬂ Management of
material topics

ﬂ Sustainability Report Page 78-84

GRI 413: Local Communities 2016

413-1

413-2

Operations with
local community
engagement,
impact assessment,
and development

programs

Operations with
significant actual
and potential
negative impacts
on local
communities

Sustainability Report Page 78-84

Sustainability Report Page 78-84

Diversity, Equity, and Inclusion

GRI 3: Material Topics 2021

3-3

Management of
material topics

Sustainability Report Page 85-92

125



CENTRAL i =
RETAIL $1B0UAWEOBU OVERVIEW ENVIRONMENT SOCIAL GOVERNANCE @ APPENDIX =

Us:91U 2567

Standard Disclosure Page Number / Website Reirement (5} Assurance
Title qurr:;':x:r; Reason Explanation

Standard Disclosure Page Number / Website Requiremenc(S) Assurance
Title qu::;‘t:‘ Reason Explanation

Governance Dimension Governance Dimension
Innovation Cybersecurity and Privacy Protection
GRI 3: Material Topics 2021 GRI 418: Customer Privacy 2016
3-3 Management of Sustainability Report Page 96-100 418-1 Substantiated Sustainability Report Page 115
material topics complaints Performance Data Page 7

concerning
GRI 203: Indirect Economic Impacts 2016 breaches of
customer privacy

and losses of

203-1 Infrastructure Sustainability Report Page 99
investments and
services supported

customer data

203-2 Significant indirect Sustainability Report Page 99
economic impacts

Supply Chain Management

GRI 3: Material Topics 2021

3-3 Management of Sustainability Report Page 101-109
material topics

GRI 308: Supplier Environmental Assessment 2016

308-1 New suppliers that Sustainability Report Page 103-105, 108
were screened Performance Data Page 6
using
environmental
criteria

308-2 Negative Sustainability Report Page 108-109
environmental Performance Data Page 6-7

impacts in the
supply chain and
actions taken

GRI 414: Supplier Social Assessment 2016

414-1 New suppliers that Sustainability Report Page 103-105, 108
were screened Performance Data Page 7
using social criteria

414-2 Negative social Sustainability Report Page 108-109
impacts in the Performance Data Page 7
supply chain and
actions taken

Cybersecurity and Privacy Protection

GRI 3: Material Topics 2021

3-3 Management of Sustainability Report Page 110-115
material topics
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